INSTRUCTIONS FOR THE CONSULTATION CASE

This assessment is designed to evaluate candidate knowledge and application of NASP Standard VI: Family- School Collaboration. NASP Standard 2.2 regarding Consultation and Collaboration reads:
· School psychologists have knowledge of varied methods of consultation, collaboration, and communication applicable to individuals, families, groups, and systems and used to promote effective implementation of services.
· As part of a systematic and comprehensive process of effective decision making and problem solving that permeates all aspects of service delivery, school psychologists demonstrate skills to consult, collaborate, and communicate with others during design, implementation, and evaluation of services and programs.

Role of Consultant

In the consultation case assignment, you will be providing consultation services with a teacher in a virtual classroom concerning a videoed client.

Activities

Each consultant will receive a case-file on the client as well as the consultee. Each consultant will be asked to conduct a structured observation on the client during a 10-minute video-taped session. Following the video, the consultant will meet one-on-one with the virtual consultee to complete the “consultation interview.” Information from the structured observation, the interview, the case file, and the progress notes will be written into a “case report.”

The consultant will use information from the case file to develop a handout describing a minimum of three, research-based interventions. These interventions must fit within the guidelines set forth by Rathvon (2008). These guidelines include: 1) documented evidence of effectiveness; 2) consistent with an ecological perspective; 3) emphasis on a proactive approach to classroom problems; 4) capable of being easily taught through a consultation format; 5) capable of being implemented using regular classroom resources; and 6) capable of being evaluated by reliable, valid, and practical methods. The data-based techniques need to be written into an APA-style 1-2 page handout.

This handout as well as these suggestions will be presented to the consultee at a time set in the syllabus but prior to the final classroom video observation sessions. Then, the consultant will conduct a follow-up structured observation on the client on video.

Final Project

The final project, the “comprehensive case report” will include 1) a write up of the data from the consultation interview; 2) discussion of the first observation; 3) an accurately identified problem; 4) the intervention handout; 5) a description of consultation issues within the feedback session (including approach to change); 6) a discussion of the consultee’s use of the intervention (including barriers to the process); 7) an analysis of the effectiveness of the intervention using data from the observations (pre/post) and interviews; 8) progress notes.

Grading criteria: See the attached grading rubric. There is 100% possible, and the minimum acceptable criterion is a total rating of ‘Successful’ or better (i.e., B-/80% or more).

Consultation Case - Grading Rubric
	
	NASP
	Unsatisfactory
	Emerging
	Successful
	Exemplary

	Outlined Plan

	Consultation Interview
(20% of total)
[Measuring Progress & Outcomes] [Data-Collection]
[Resilience & Risk Factors]
	2.1
2.4
2.6
	[0-8%] Meets less than 2 criteria for ‘Successful’
	[9-15%] Meets 2-
3 criteria for ‘Successful’
	[16-19%] Includes all of the following: (1) describe the setting, (2) describe the client and consultee’s strengths,
(3) describe how the consultee views frequency & duration of problem, (4) identify consultee’s goal(s)
	[20%] Meets criteria for successful & reflects superior skill & conceptualization

	Observation Data - First
(10% of total)
[Measuring Progress & Outcomes] [Data-Collection]
	2.1
2.4
	[0-5%] Meets less than 2 criteria for ‘Successful’
	[6-7%] Meets 2-3
criteria for ‘Successful’
	[8-9%] Meet the following 4 criteria: (1) table of interval data, (2) table of event recording (3) written description
of ABC observation, (4) qualitative description from the rating scales and general observation.
	[10%] Meets criteria for successful & reflects
superior skill & conceptualization

	
Problem Identification
(10% of total)
	
	[0-5%] Meets less
than 2-3 criteria for ‘Successful’
	[6-7%] Meets 3-4
criteria for ‘Successful’ or is incorrect /
incomplete
	[8-9%] Meets the following 4 criteria: (1) based on
consultee’s POV, (2) operationally defined, (3)
discusses antecedents, (4) discusses consequences, (5) problem matches data collected
	[10%] Meets criteria for successful & reflects superior skill & conceptualization

	
Intervention Selection (10% of total)
[Implement services for social and mental health] [Evidence-based selection social & mental health] [Evaluation & apply research]
	2.4
2.5
2.9
	[0-5%] Meets less than 3 criteria for ‘Successful’
	[6-7%] Meets 4-5
criteria for ‘Successful’
	[8-9%] Meets the following 6 criteria: (1) documented evidence of effectiveness; (2) consistent with an ecological perspective; (3) emphasis on a proactive approach to classroom problems; (4) capable of being easily taught through a consultation format; (5) capable of being implemented using regular classroom resources; and (6) capable of being evaluated by
reliable, valid, and practical methods.
	[10%] Meets criteria for successful & reflects superior skill & conceptualization

	Intervention Handout
(10% of total)
[Varied methods of communication] [Promote effective implementation]
	2.2
	[0-5%] Meets less than 2 criteria for ‘Successful’
	[6-7%] Meets 2-4
criteria for ‘Successful’
	[8-9%] Meets all of the following criteria: (1) offers concise, relevant information, (2) type is readable and APA-format, (3) reading level is appropriate for audience, (4) includes relevant graphical elements (if
appropriate), (5) includes references
	[10%] Meets criteria for successful & reflects superior skill & conceptualization

	Consultation Issues -
Feedback
(10% of total)
	
	[0-5%] Meets less than 1 criteria for ‘Successful’
	[6-7%] Meets 1 of the 2 criteria for ‘Successful’ or is
incomplete
	[8-9%] Identify the approach to change (e.g., empirical / rationale, power / coercive, normative / re-educative); provide specific examples from session(s).
	[10%] Meets criteria for successful & reflects superior skill &
conceptualization

	Consultees Use of Intervention
(10% of total)
[Varied communication methods][communication with systems
& individuals]
	2.2
	[0-5%] Meets less than 2 criteria for ‘Successful’
	[6-7%] Meets 1-2
criteria for ‘Successful’ or is incorrectly / incomplete
	[8-9%] Describes the following: (1) Did the consultee state that he/she would use the intervention, (2) describe barriers to not use alternate interventions (3) in the post-observation, did the consultee use the intervention.
	[10%] Meets criteria for successful & reflects superior skill & conceptualization

	Effectiveness of Intervention (10% of total)
[Developing effective services and programs] [Measuring Progress & Outcomes] [Evaluation effectiveness for
social and mental health]
	2.1
2.4
	[0-4%] Meets less than 2 criteria for ‘Successful’
	[6-7%] Meets 2-3
criteria for ‘Successful’
	[8-9%] Includes the following: use data from pre and post observations to graph improvement (2 data points). Analyze the data to determine if change was effective. Describe any qualitative information regarding change observed.
	[10%] Meets criteria for successful & reflects superior skill & conceptualization

	Progress Notes
(10% of total)
	2.10
	[0-5%] Meets less than 2 criteria for ‘Successful’
	[6-7%] Meets 2-3
criteria for successful or is
incomplete
	[8-9%] Meets all of the following criteria: (1) one note per meeting / call, (2) each note is in C-A-P format, (3) each note is signed
	[10%] Meets criteria for successful & reflects superior skill &
conceptualization

	Total Rating out of 100%
	
	0-59%
	60-79%
	80-95%
	96-100%
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